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Minutes 
Barton House Group Practice Patient Participation Group (PPG), Quarter 2
Thursday 25th September
Meeting was Hybrid, as patients were present at the surgery as well as through Teams.
Welcome and Introduction: Dr Nikhil Katiyar (GP Partner), Dipa Begum (Assistant Practice Manager, Blessing Nwachukwu (Practice Manager) 
[bookmark: _Hlk172288565]Attendance: 
Patients:  JN, DB, WD, EP

Welcome:
· Dr. Katiyar welcomed all PPG members.
1. Staff Update: We welcome our new GP registrars: Dr Bonnie Lowe, Dr Gail Watson. They are qualified doctors finalising their GP training with us.
-Dr Emilia Martin has also joined as a new GP working one day a week as part of our Primary Care Network (PCN)
2. Winter Vaccination Programme (from 01/10/2025)

Flu Vaccinations: We strongly encourage all eligible patients to book their flu jab at Barton House. The practice pre-purchases these vaccines, and when patients go to pharmacies, it results in a significant financial loss for us. Your support is greatly appreciated.
-
COVID-19 Vaccinations: These will not be offered at Barton House. They are available at local pharmacies or Richmond Road.
-
Housebound Patients: Our paramedic, Andrew, will be visiting housebound patients to administer both COVID-19 and flu vaccinations. We will be in contact to arrange these visits.
-
Other Vaccines: RSV and Shingles vaccines are available for specific, eligible age groups. The practice will contact those who are eligible.

3.  Digital Services & Patient Records
-
There is a continued national focus on using the NHS App.
-
We acknowledge the current system for accessing records from different hospitals (e.g., Homerton, Barts, University College) is fragmented and confusing. Work is ongoing to integrate these systems, but it is a slow process.
4. Patient Charter & Appointments
-
A new charter, "You and Your General Practice," will be on our website from 01/10/2025. It outlines what you can expect from practice and patient responsibilities, including our zero-tolerance policy on staff abuse.
-
Missed appointments (DNAs) remain a significant issue, with 10-20% of appointments being missed despite reminders. This wastes valuable slots that other patients could have used.
5. Community News
-
The 'Together Better' charity is holding a clothes bazaar on 01/10/2025 to raise funds for their various patient activities (e.g., exercise classes, walking groups).
6. Next Meeting
-
The next PPG meeting is scheduled for 29/01/2026.
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