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Minutes 
Barton House Group Practice Patient Participation Group (PPG), Quarter 3
Thursday 26th March 2026
Welcome and Introduction: Dr Amy Chapman (GP Partner), Dipa Begum (Assistant Practice Manager, Blessing Nwachukwu (Practice Manager) 
[bookmark: _Hlk172288565]Attendance: 
Patients:  David Berman, Anne Cooper, Mary Connolly, Patrica Kattenhorn, Janice Nicholls, Elizabeth Pillar, Firoze Moliko, Linda Baily

1. Welcome and Introductions
Dipa welcomed all attendees and thanked members for their ongoing engagement with the PPG.
2. Staff Updates
· Carole (Receptionist) joined in January, since has left due to personal circumstances.
· Dr Amelia Martin (PCN GP) is leaving London due to the rising cost of living.
3. Spring COVID Booster Programme
· Clissold Park PCN will deliver the spring programme.
· Begin 13 April for eligible groups (75+, care homes, housebound).
· The wider eligible population will receive SMS invitations to book weekday or Saturday clinics.
4. Prescription Services
·  48‑hour target consistently met; some pharmacy delivery services have changed.
· Local pharmacy information is available on the practice website.
5. Telephone System Issues
· Ongoing problems with calls dropping; IT is investigating.
6. PPG Funding 2025/26
· Annual ICB PPG funds must be allocated before year-end.
· Agreed priorities: 
· Main budget: Replacement of the obsolete patient self check‑in machine.
· Remaining funds: Reception area redecoration ahead of a possible CQC inspection.
· Garden Project: 
· Hackney Outdoors has offered to upgrade the practice garden as a charitable initiative, dependent on approval from NHS Properties.
· A small portion of PPG funds may be used for plants or materials if approved.
7. Patient Feedback & Access
· 239 responses; large majority were very positive.
8. CQC Inspection
· A CQC inspection is expected between February and August 2026 across City & Hackney practices.
9. Website and Staffing Updates
· Staff information updated on 06/03/2026.
10. Staff Safety
· Concerns about staff photos on website; policy under review.
· Additional measures discussed: 
· Strengthening zero‑tolerance signage
· Introducing a structured warning letter system for abusive behaviour
11. Updates on GP Services
· Updates were shared on national GP contract changes, referral pathways and digital access challenges in the NHS App.
12. Security Update
· A rough sleeper incident on the premises required police involvement.
· The individual (a registered patient) has been referred to support services.
13. Public Health Updates
· City & Hackney public health engagement initiative: participants can receive £80 per meeting.
· Public health updates included measles and meningitis alerts, though no local cases were reported.
14. Digital Services (NHS App)
· Ongoing issues with full record access across hospital trusts, integration work continues at national and local levels.
15. Next Meeting Thursday 2nd July 2026 at 1.30.
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