
The summer is nearly over and though many 
people are away over July and August, it has 
been nevertheless a busy couple of months at 
Barton house.   
 
We have been contacting all our over 75s informing 
them of their named GP, we have said goodbye to staff 
members who have left and have welcomed new staff, the campaign to Save Our Surgeries has 
continued throughout the summer. You can read more about it and other news in this bulletin. 
 

Save our Surgeries - SOS 
 

Many thanks to everyone who signed the SOS petition at the front desk . The petition, with  your 
signatures and those of more than 21000 other patients, was delivered to 10 Downing Street on 
the 6th August.  
 
The petition statement reads: 
 

“Dear Jeremy Hunt, 
Our local GPs play a vital role in our communities and helping everyone access the care that 
they need. They’re the first people we turn to when something goes wrong. 
 
If you go ahead with your plans to strip away millions of pounds from some GPs, hundreds 
of thousands of us could lose the local doctors that we know and trust. The Government’s 
reforms could hit some of the poorest communities in the country. The funding needs to be 
fair and ensure all communities get the level of support they need. 
 
As Health Secretary, you have the power to save our GP surgeries. Please don’t cut the 
funding for our local doctors” 
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 The People’s march for the NHS comes to Hackney: 
 

The People’s march for the NHS was started by a group of concerned mums from Darlington who 
were outraged at the assault by government on the NHS.  Inspired by the Jarrow hunger marchers 
of 1936, they are marching all the way from Jarrow to Parliament – 300 miles. The march will 
reach Hackney on Saturday 6th September at 11.45 am at Clissold Park, Stoke Newington Church 
Street entrance. Come to cheer them on or join them.  
                               
After greeting the marchers at Clissold Park you can march with them to Parliament Square or join 
the march at Unite House, 128 Theobalds Road,WC1X 8TN at 2.30pm or you can join the Rally in 
Parliament Square at 4pm to celebrate their achievement. For more information Contact the 
March: http://www.999callfornhs.org.uk 
 

SOS Public meeting in Hackney 
 

There will be a public meeting in Hackney in October,  date and venue to be confirmed . Look out 
for details by checking our website www.bartonhousegrouppractice.co.uk for the latest news. 
 

Practice news 
 

Electronic Prescribing Service—EPS 
 

We went  “live” for the Electronic Prescribing Service [EPS] more than three months ago and many 
patients have chosen to receive their medication in this way. EPS enables you to go straight to the 
chemist to collect your medication without having to come to the surgery first to pick up your 
paper prescription. If you have collected a repeat prescription lately, you will have been given a 
registration and nomination form to help you to register for EPS. If you want to know more, please 
ask reception for more information about how to get set up to receive your prescriptions in this 
way and ask for the registration form.  Please note you will still need to allow 48 hours for 
processing. 
 

New Travel Clinic – a new way to get your travel vaccinations 
 

We will be implementing a new way of organising travel advice and vaccinations for travellers. 
Patients who are travelling abroad to countries where vaccinations are necessary will be required 
to book an appointment to see the nurse at the new Travel Clinics 4 to 6 weeks before travel. The 
clinics will run on the 1st Monday of each month from 4pm – 6pm and the 3rd Monday of each 
month from 2.30pm – 4.30pm.  
 
The new system will ensure that travellers receive the best advice about their travel needs and 
nurse appointments are better and more appropriately used. More information about travel can 
be found on our website  www.bartonhousegrouppractice.org.uk   
 
 

http://www.999callfornhs.org.uk/
http://www.bartonhousegrouppractice.co.uk


 

New telephone system 
 

We have been talking about the new system for some time and we are delighted to announce 
that the new system will be installed on the 15th September. This will mean that there will be 
some disruption but we will do our best to keep it to a minimum. We will need to learn how to 
use the new system so may make mistakes at the beginning. We ask all patients to be patient! 
 

Over 75s 
 

You may be aware that from April all practices are required to provide all their patients aged 75 
and over with a named GP who will have overall responsibility for the care and support that our 
surgery provides to them.  Patients who are over 75 years of age will have received a letter 
informing them of their named GP.  If you are over 75, this GP will have overall responsibility for 
the care and support that the surgery provides to you but it does not prevent you from seeing 
any GP in the practice as you currently do. Please note that there may be occasions when your 
named GP is not available so you may then be seen or speak to one of the practice’s other GPs. 

 
Flu season 
 

The 'flu' season is almost upon us. Flu is a very contagious infection, which can cause serious 
illness among people aged over 65 years, or those of any age with particular medical conditions. 
Levels of 'flu' infection rise during the winter months. The best way to protect yourself against 
'flu' is by having the 'flu' jab every year.  
  
Those patients who are over 65 or have a medical condition, will be receiving a letter of 
invitation. This year like last year, the government has extended the flu vaccination programme 
to include all children aged 2 and 3. For children the vaccination is in the form of a nasal spray 
instead of an injection. It is quick and painless and once vaccinated will mean your child is less 
likely to become ill if they come into contact with the flu virus.  You can find more information 
about the children’s vaccination programme at NHS Choices website www.nhs.uk   
  
Only those patients who have received a letter inviting them to be vaccinated are eligible for the 
flu vaccine. Letters will be sent out in mid-September.  
 
 

Aggressive behaviour 
 

We would like to remind patients that we do not tolerate aggressive behaviour or abusive 
language. Staff, both clinical and non-clinical should expect to be treated with respect and should 
not be subject to being shouted at, sworn at or abused in any other way. We will take measures 
to remove from our list, patients who behave in this manner. 
 



And finally…. 
 

We were very sad to say goodbye to Nina Graham, one of our practice nurses, who has left the 
practice after nearly 16 years. She will be missed by staff and patients alike. We wish her the very 
best in her future endeavours. We are in the process of recruiting a new nurse and will let our 
patients know when s/he is in post. 
 
We are pleased to have working with us Dr Amy Banks who is covering for Dr Humphreys 
maternity leave. She will be working with us until June 2015. 
 
Dr Sarah Hudson and Dr Kiran Cheedella have completed their GP training and have now left the 
practice. We wish them well in their future lives as GPs. We are delighted to welcome Dr Lucy 
Chan who is our new GP registrar who will be with the practice until August 2015. 
 
Yesim Cuce, Health Care Assistant, will be taking a two month break. She will be replaced with 
Bianca Tennant until her return in November 2014. 
 


