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9 May 2012 

 
 
Dear  
 
THIS IS ABOUT YOUR REGISTRATION WITH YOUR DOCTOR/GP PRACTICE. IT IS IMPORTANT SO PLEASE 

DO NOT IGNORE IT.  

 
If you need a translation in another language please phone 020 8536 3075 or visit 

www.sbs.nhs.uk/family-health-services/nel-project 

 
The NHS is carrying out work to make sure your details are correct on your GP’s list. We are writing to you to check 

that you are still registered at the above practice and still live at this address. 

 
Why do GP lists need to be regularly updated?  

If your GP does not have an accurate record of your name and address then your GP or hospital may not be able to 

contact you with important information about your health. 

 
GP surgeries need to contact their patients to provide them with test results, invite them for a smear test or breast 

screening to protect against cancer, or to be vaccinated against infectious diseases such as flu or measles, mumps 

and rubella. If you suffer from a long term illness then your practice may also need to give you an appointment date 

and time as part of your plan to stay healthy.  Hospitals also rely on GP patient contact lists to ensure they can write to 

patients with appointments and results information.  

 
What will happen if I don’t reply? 

If you do not respond then we will assume that you have moved away and you may be removed from your GP’s 

list. This means that you will not receive important information about your health and may no longer be registered with 

a GP.  This letter is important so please do not ignore it. 

 
What do you need to do? 

We need everyone who receives this letter to complete the relevant sections and return the form below in the prepaid 

envelope provided within 4 weeks of the date of the letter.  

 
……………………………………………………………………………………………………………………………………… 

 
Full name and title:  

NHS no: 
«NHS_NUMBER» 

DOB: 

Current address (if 

different from above): 
 
 

Name and address of 

your current GP practice: 

(if different from above) 

 

 
Signed: .................

...................
...................

............       
       Dated: .................

.......... 

Please return to:  NHS Shared Business Services, P.O.BOX 68607, Stratford London, E15 9DF  

 
 
 

 

Registered GP address: 

 



Have you received a letter from the NHS about your 
registration with your GP practice?

The local NHS is writing to patients. Make sure you reply. 
Every year, people move away from the borough, or move into new homes in 
the borough.  It is important to let us know you are still in the area and want 
to remain as a patient. The local NHS is writing to some patients that haven’t 
visited their GP practice for a while.  This is to ensure we have the correct 
contact details for you.

What will happen if you do not reply?

You may be removed from your GP practice’s patient list. 
This is because the local NHS will assume you have moved away and no 
longer require a GP.

When will the letters be sent?

The local NHS will send letters to all patients that haven’t been seen at their 
practice for a while; the letter will be sent between June 2012 and March 
2013.

What do you need to do if you get a letter?

Reply as soon as you can. The letter is quick and easy to reply to. Just fill in the 
few details that we ask for and use the pre-paid envelope to post it for free.

Do you have any questions?

If you want any help with replying to the letter or you want to ask 
any questions, please contact us free on 0800 389 3093, or via email 
at palsandcomplaints@elc.nhs.uk.

Not registered with a GP practice? 

If you are not registered with a GP practice, you can find out about GP 
practices near your home by visiting the NHS Choices website and entering 
your postcode.

Alternatively contact NHS North East London and the City patient advice and 
liaison service free on 0800 389 3093


